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Dear Client,

When will you know it’s time to end our partnership? There really is no set answer; however, below is a guide to assist you.   
Naturally, all clients complete with me at some point.  Most of my clients work with me for at least a year, and the average partnership is two years of monthly sessions including maintenance sessions.  I expect you to leave when you no longer get the value you wish or when you need a break.  I offer the flexibility that you start with one package, and after your initial commitment reduce or increase the services received.  All this is perfectly normal.  All I ask is that you feel comfortable about the ending process and communicate freely with me.  

Why End The Partnership?

· Sometimes a client realizes what they wanted and then happily terminates the partnership feeling quite satisfied.

· Sometimes while working together a client will realize that the *thing* they originally wanted is not really what is most important. The partnership will take a turn, the client will choose different priorities, and will stay with a new set of goals.

· Sometimes a client realizes what they wanted.  They enjoy the process so much that they view it as a tool for effective living and retain the partnership indefinitely.

· Sometimes a client will feel that he/she has learned as much as he/she could from one particular coach and will move on to another.

· Sometimes clients want to *slow down* to enjoy one of life’s plateaus.  They reduce their calls or request cyber-coaching for a period of time. This usually happens when the person does not feel as if he/she has something particular to work on but wants to ensure that they hold on to the progress that they have made. 

· Sometimes a client will feel that it’s time for a rest.  We’ll close the relationship as we know it.  Then months later or years later, I’ll hear back from them and we’ll start a new partnership. 

Closure Process

Usually I’ll ask you a month before the end of your commitment if you’d like to continue working together.  Then we’ll discuss the terms of the next phase of our relationship and move forward from there. 

However, if that does not occur, please inform me via phone when you are ready to end our relationship.  Once the terms of your initial commitment are up I request 30 days notice if you will be ending or changing our working relationship. This allows us to bring closure, to acknowledge you and your progress, and allows me to provide you with resources and next step suggestions. Many people are also not trained in closure. This experience is very powerful, energizing and validating. You will learn things which can serve you forever. 

Impact Statement

At the conclusion of the working relationship, I’ll ask you to write an Impact Statement describing the value received from our partnership.  I usually use this information for testimonial text in my marketing, and/or in response to prospect inquiries.  If you’d like to remain anonymous let me know when you complete the form. 
Sincerely,


P.S. Our connection will be forever even if we never speak to one another after closure is placed.   I am a part of you and you are a part of me and I'm a better person for having had the privilege to work with you. [image: image1.png]
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